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JOB DESCRIPTION for the position of: 
 
Head of Children & Young People’s Programmes.  Maternity Cover: 6-9 months 
Salary level: £36,000 per annum pro rata 
 

Scope of the position 

Since 2003, Tender’s work has grown and diversified from a single workshop programme delivered to 
schools, into a broader range of programmes which sit as two distinct areas of work; the Children & 
Young People’s Department with the aim to prevent violence in the lives of young people; and the 
Adult Training Department, working with professionals with a safeguarding responsibility such as 
teachers, youth workers, social care workers and foster carers.  This department also develops and 
delivers training for workplaces addressing bullying and harassment, domestic abuse and sexual 
harassment. 

Tender is looking for an exceptional individual to take on the maternity cover for our Head of 
Children & Young People’s Programmes from 1st August 2021 – 31st January (with the possibility that 
this could extend to 9 months). 

 

Tender’s Children & Young People’s programmes include: 

• The Healthy Relationships programme which is delivered by our London-based team to all 
London boroughs and by our National Hub teams to 4 regions of England 

• Champion Schools programme: this new initiative is founded on a website toolkit for 
primary and secondary schools called RE:SET 

• Specialist Provision programme for: more vulnerable young people including SEND; looked 
after/care experienced; those with immigration needs; LGBTQ+ etc. 

• Use of technology: including an online game for neuro-diverse young people and online 
resources for primary and secondary school use. 

 
1. Purpose of the position: 

 

• To oversee all projects delivered in the Children & Young People Department 

• To line manage the programme managers within the department:  the London 
Programmes Manager, the National Programmes Manager, the Champion Schools 
Programme Manager and the Specialist Provision Programme Manager 

• Liaise with funders and hold the programme managers accountable for the delivery of the 
funded programmes to ensure all grant requirements are met 

• To contribute to the strategic planning and ambitious growth of Tender as a leading arts 
and education and violence prevention charity, including involvement in all fundraising 
activity 

• To liaise with the Adult Training team to ensure continuity of delivery models, quality 
assurance and consistency of all training materials and content 
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Tender’s approach is to enable employees to grow and develop their roles, taking on new areas of 
work as appropriate. 

 

2. Position in the organisation 

Reports to: Chief Executive 
 
Responsible for: the London Programmes Manager, the National Programmes Manager, the 
Champion Schools Programme Manager and the Specialist Provision Programme Manager 

 

3. Duties and key responsibilities 

a) Contract Relationship Management  

• Take responsibility for the successful delivery of Tender’s Children & Young People 
Programme outputs, outcomes and milestones, in accordance with agreed timescales and 
budgets as set out by funders 

• Work with Programme Managers and Coordinators to ensure clear communication about 
funder requirements for new and existing projects 

• Regularly visit and observe projects in order to understand the components and context of 
successful projects and to quality assure delivery by facilitators 

• Balance and respond to the priorities and interests of all stakeholders, including 
participants, funders, partners, the local community and the government.  

• Manage performance goals for the Children & Young People department’s Programme 
Managers/Coordinators and monitor their performance against these goals 

• Prepare information for reports to funders and draft reports for the Chief Executive and 
Development Manager to review 

• Prepare reports for the Board of Trustees and Chief Executive 

• Work with the Chief Executive and Finance Manager to effectively manage programme 
budgets incorporating multiple income and expenditure streams from a variety of funders 
and sponsors 
 

• Develop relationships and strengthen partnerships with a diverse range of business, 
voluntary sector, educational and cultural partners who can support Tender’s projects with 
beneficiary recruitment, programme delivery, beneficiary progression and showcasing 
opportunities 
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b) Staff and Resource Management  

• Lead and manage Tender’s Children & Young People’s Programme team, made up of core 
staff, volunteers and freelancers  

• Recruit staff/freelancers for programmes as necessary 

• Work with Programme Managers to ensure the most effective delivery of each project 

• Share best practice and resources between the projects, including with the Adult Training 
department 

• Regularly update, input data and work with the Finance Manager to lead responsibility for 
accurate information recording on Tender’s data management and relationship system 
(Salesforce) 

 

c) Organisation-wide   

• Actively contribute to the development and implementation of Tender’s policies and 
procedures 

• Work with the team to develop and implement standardised quality assurance procedures 
that will improve the experience of Tender’s beneficiaries 

 

d) Monitoring, Evaluating and Reporting  

• Ensure that each of Tender’s projects are monitored and evaluated in accordance with 
stipulations set by commissioners and funders  

• Use evaluation data to inform Tender’s future Children and Young People delivery strategy 

• Liaise with external evaluators  

• Working with the Chief Executive, disseminate the learning and impact of Tender’s Children 
and Young People’s Programme to wider audiences 

• Work with the team to implement impact monitoring and evaluation procedures that will 
enable Tender to understand further the impact it is making 

• Use learning from evaluation processes to inform the strategic development of the 
organisation 

 

e) Fundraising  

• Support the Development Manager to generate income for Tender’s projects 

• Collaborate with Programme Managers and the Development Team to design innovative 
new projects to match upcoming funding streams 

• Work with the Development Team to create budgets for funding applications and negotiate 
realistic budgets with potential project partners 
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f) Youth Board and Beneficiary Support   

• Ensure that young people’s voices are at the heart of all programme development and 
decision making 

• As Deputy Designated Safeguarding Lead, take responsibility for safeguarding all 
programme beneficiaries, staff and volunteers 

• Work with the Youth Board by attending some of their monthly meetings and setting tasks, 
inquiries and seeking recommendations 

• Work with Tender’s project teams to coordinate additional consultations with young 
people, including volunteers and those in formal and informal educational institutions  

 

Person Specification 

Knowledge and experience 

5-10 years’ experience of programme 
management in education or arts settings 

Essential 

Experience of monitoring and evaluating 
performance data and indicators 

Essential 

A track record of people management and 
professional development 

Essential 

Experience working with young people and 
understanding of the needs of at-risk young 
people 

Essential 

Understanding of formal and informal 
education settings 

Essential  

Commitment to Safeguarding and Equal 
Opportunities 

Essential 

Interest in and understanding of Relationship 
Education 

Essential  

Knowledge of the Domestic Violence and 
Violence Against Women and Girls sector and 
organisations 

Desirable 

Experience working with external 
evaluators/researchers to achieve evaluation 
goals 

Desirable 
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Skills and Attributes 

 Ability to lead and develop projects Essential 

Ability to analyse data and reach sound, logical 
decisions 

Essential 

Ability to motivate people  Essential 

Excellent communication skills – verbal, written 
and presentational – able to operate with 
diplomacy, tact and empathy 

Essential 

Strong financial literacy, ability to develop and 
monitor complex budgets 

Essential 

Motivated, confident, time efficient, organised 
and able to work independently 

Essential 

Demonstrated commitment to the issue of 
gender equality 

Desirable 

Demonstrated commitment and/or 
understanding of the use of drama and the arts 
within a community development context 

Desirable 

 
Please note this appointment is subject to an Enhanced DBS check to fulfil all duties as programme 
visits will be required.  Refer to Tender’s Child Protection Policy for more information. 
 
Tender is committed to creating a diverse environment which values a range of different kinds of 
personal and professional experience. If you feel that you would be able to carry out this role, but 
you aren’t sure if you meet all the criteria, you can make use of the cover letter to express why 
you think you think you could do this job. We are open to potential candidates who may not have 
direct experience of this type of role but who demonstrate the skills, talent and enthusiasm we’re 
looking for. 
 
To apply for this role, please send a completed application form to: kate@tender.org.uk 
Application deadline: 9am Wednesday 23rd June  
Applicants must be available to attend an interview on: week commencing 28th June (interview 
will be virtual, via Zoom) 
 
SUMMARY TERMS AND CONDITIONS: Head of Children and Young People’s Programmes 
 
Reporting to:    Chief Executive 
Responsible for:  Management of Tender’s Children & Young People’s Programmes delivery 
Salary level:  £36,000 pa  
Contract:  Fixed-term maternity cover 
Hours:   Full-time 
Leave:   25 days holiday per annum (pro rata) plus public holidays 

mailto:kate@tender.org.uk
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Place of work: Resource Centre, 356 Holloway Road, London N7 6PA (currently home 
based due to Covid-19) 

Employer:  Tender Education and Arts (registered charity no. 1100214) 

 


